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Kilburn Community News 
K I L B U R N  P A R I S H  C O U N C I L  J U N E  |  J U L Y  2 0 2 3  

 

Stay up to date - Join us on Facebook to 

hear more about what is happening 

around the village 

Our Beautiful Kilburn Winner - Stephen Allen 

    Inside this issue…… 

• Report and update from Kilburn Parish Council on pages 2 & 3 

• A Fantastic First! Kilburn Community Day 2023   

On Saturday the 22nd of April 2023, Kilburn Parish Council and 
Community Association joined with local community groups and 
organisations to bring you the first Kilburn Community Day. Read 
more about this fantastic event on page 4. 

• Celebrating Kilburn Village Parish; Speed Indicator Device (SID), 

page 10. 

Point your 

smartphone 

camera here! 

Congratulations to Stephen Allen 

for winning the competition with 

this wonderful painting on slate 

of Chapel Street. 

Thank you to all the entries, 

there were some lovely                       

submissions, which we enjoyed 

viewing and seeing our village 

through different eyes. 



2 

Report from Kilburn Parish Council – May/June 2023 

Prior to our last meeting in April the Annual Parish Meeting was held where the                 
Chairman, Cllr David Hall gave a report on the work of the Parish Council over the past year. 
You will find a copy of this report on our website (www.kilburnparishcouncil.gov.uk). 
 
Following on from the Annual Parish Meeting was the final Parish Council meeting of the 
current Council. We have been notified that the election on 4th May is ‘uncontested’, this 
means that there are more places than residents applying to serve on the Parish Council 
(see separate article). We now have 3 vacancies, and the Council can co-opt anybody                
wishing to join the Parish Council. Please contact the Clerk if you wish to be considered 
(kilburnparishcouncil@gmail.com). 
 
As I write this, at the meeting of the Council on 15th May – Members will sign a ‘Declaration 

of Office’ and submit a ‘Register of Interest’ declaration. This then means they are ‘officially’ 

Members of the Council and begin their 4-year term. 

The Parish Council held a ‘Community Day’ on Saturday 22nd April (again, see separate              

article). Prior to this a Member of the Council checked all the defibrillators, and it was found 

that the defibrillator near the Miners Welfare on Chapel Street was missing! Presumably 

stolen! This could put somebody’s life in jeopardy if relying on the defibrillator being in 

place. Whoever has stolen it knew the entry code as the box was not damaged. It has been 

reported to the Police – if anybody knows anything about the theft – please could they     

either let the Police or the Clerk know. A new defibrillator will be purchased but this will 

take a while due to current delivery options so bear in mind if there is a problem go to the 

next nearest defibrillator which is on Chapel Street/corner of Elm Tree Avenue. 

Also, since the last meeting a community working party tidied the nature reserve. We are 

extremely grateful to those volunteers who attended, and it has already made a difference. 

Another tidy up has been arranged for 20th May. 

Our thanks go to Peter Gemmell who has kindly placed a new planter outside of Kilburn Hall 

– I am sure you will agree that it looks splendid. 

The next meeting will be on 12th June at 7.00 pm in the Village Hall. Residents are more 

than welcome to attend, and a ‘Public Participation’ agenda item is included so that          

anybody wishing to voice their opinion of anything may do so. 

 

 

Sheila Matthews - Clerk 

On behalf of The Kilburn Parish Council | Email - Kilburnparishcouncil@gmail.com 

http://www.kilburnparishcouncil.gov.uk
mailto:kilburnparishcouncil@gmail.com
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Update on your Parish Council 

As you may have seen it is a local election year, that means that where applicable we went to the polls to 

vote for our borough and parish councillors.  

You may be wondering why you didn't see a voting slip for parish Councillors.  

The Kilburn Parish Council is made up of 10 available seats which are optimally filled. To apply to be a  

parish councillor from May 23 an application needed to be submitted to Amber Valley prior to 4th April. 

Should 11 or more applications be received we would go to the polls to  decide which of those applicants 

became our Kilburn Parish Council for the next 4 years, until the next election.  

For Kilburn seven applications were received. This is not a surprise as just like many parish councils across 

the country we struggle to fill seats, which is why we are striving to raise awareness of what being a         

parish Councillor means.  

This means that the following applicants automatically go on to form the Kilburn Parish  Council: 

David Hall 

David Earnshaw  

Tracey Bailey  

Carl Riley  

Kelly Parker  

Simon Fox ( new to Kilburn Parish Council) 

Lindsay Farnsworth ( new to Kilburn Parish Council) 

 

After over 30 years on the Kilburn Parish Council Eric Hetherington  decided not to stand. We sincerely 

thank him for all the hard work he put in and everything that he achieved whilst  being a councillor.  

Members take office after they have signed the 'Declaration of Office' which in most cases is the first 

meeting following election, in our case 15th May. As this publication went to print prior to this, we      

cannot be certain that those who applied now sit on the Parish Council, the best place to see current          

parish councillors is on the website. 

 

The Kilburn Parish Council does not align with a political party as many other parishes do. This means that 

whilst the individual councillors may have affiliations with political parties and of course personally 

choose to vote in favour of different parties, this does not influence the Kilburn Parish Council on a 

whole. The Council is made up of individuals who want to make Kilburn a wonderful place to live, who 

have varying political beliefs which do not factor in discussions or decisions of the council on a whole.  

Unlike Borough Councillors, County Councillors, MPs and the Prime Minister, Parish Councillors work on a 

completely voluntary basis and without any pay or financial incentive.  

If you would like to learn more about the work of the Parish Council, we always welcome members of the 

public to attend our meetings. 
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A Fantastic First! Kilburn Community Day 2023 

On Saturday the 22nd of April 2023, we held our very first               

Kilburn Community Day. What started out as a venture between 

the Parish Council and Community Association quickly became 

embraced by different groups and organisations looking to build 

on the spirit of the day.  

We succeed in delivering a family-oriented 

event which prioritised bringing our            

community together, sharing information 

and having fun. We were keen for the day to 

be cost effective therefore many of the       

activities were either as cheap as possible or 

even better free, such as the scavenger hunt, 

facepainting, have a go games, and crafts.  

We were lucky to have support from our local  emergency services with both the    

police and fire service in attendance, answering questions, offering advice, and        

importantly the chance to explore their specialist equipment and vehicles.  

 

We are now looking if it is possible to bring Kilburn Community Day back next year 

and build on this year's success, whilst keeping the priorities the same  
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A big thanks to everyone who supported this event and brought local residents         

together: 

 

Kilburn PCSOs  

Derbyshire Fire service  

Vanity hair 

Shipley garden centre 

Denby pottery  

Chatterbox cafe 

Kilburn Baby and Toddler Drop In 

Pride in Belper  

Derbyshire Toy Libraries  

Denby and Kilburn food hub 

Kilburn speed watch 

Coxbench care home 

Residents of Top Farm 

Monday club ( over 60’s)  

Kilburn Girl guides and Brownies  

Emma and Jens Super whippy 

 

Thank you to all the volunteers, everyone who helped raise awareness and shared 

the message. Importantly thank you to all the local residents who came along to 

join in the fun. 
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Kilburn Community Choir 

I have been a member of the choir for some years now, it is a mixed choir, and we             

perform around the local pubs at Christmas and at different local venues. We meet every 

first and third Thursday of the month at the Sitwell Arms, Wood Lane, Horsley                      

Woodhouse at 7pm. If you would be interested in coming along and having a go please 

just turn up, if you need more information, please phone Cathy on 07986450580.            

All music is provided and its only £2 per meeting. 

 

Its great fun and we even manage to have a drink afterwards. 

 

Local transport 

 

The Derbyshire Connect Access to Health service. This provides a door-to-door service to 

heath related appointment e.g., doctors, hospital, dentists etc. All passengers are charged 

a fare dependent on the mileage travelled but the cost is lower than equivalent taxi fares. 

This service is operated by Ashbourne Community Transport under contract to the County         

Council. For more details on the service and to book a journey please call 01335 342951.  

 

The Derbyshire Connect Weekly shopping bus service. This provides a once a week           

shopping trip from every community in the county to a local town centre and or                        

supermarket to enable people to shop and etc for a couple of hours before returning           

passengers back to their home. Passengers with a Gold Card travel for free on this service 

with other passengers being charged a fare. In this area this service is provided by                

Derbyshire Community Transport under contract to the County Council. For more details 

on the service and to book a journey please call 01773 746652. 

 

Planting Trees 

Could you help reach the target of planting a million trees in Derbyshire by 2030 to help 

boost the environment and tackle the effects of climate change? 

 

County Councillor for Horsley Division - Cllr Trevor Ainsworth  

Keeping you updated 
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We’re calling on residents, landowners, and volunteers to join forces to get more trees      

planted across the county. If you’ve planted a tree anywhere in Derbyshire since June 

2021 it can be counted towards the million trees target. Please add your tree to the online 

map on the Million Trees website. 

 

If you own land and are interested in planting more trees the county council is offering             

support and advice. And local businesses and organisations can also get involved by                 

sponsoring or contributing trees, planting on their property, staff volunteering and events. 

 

Carers Support Service 

 

We’re recommissioning the Carers Support Service, which is currently being delivered by 

Derbyshire Carers Association (DCA) on behalf of us and the Derbyshire Integrated Care 

Board. 

 

To help us update the contract for the carers service to ensure it is fit for the future, we’d 

like to know what carers think about the types of support currently on offer, what is and 

isn’t working well and if there are any gaps or improvements we could make. 

 

If residents have any questions or would like more information, they can contact our adult 

care team on 01629 531307 or email telladultcare@derbyshire.gov.uk   

 

The survey closes on Friday 16 June 2023. 

Trevor Ainsworth  

Mobile:  07970 741787 
Email:  Trevor.Ainsworth@derbyshire.gov.uk 
Derbyshire County Council 
County Hall 
Matlock 
Derbyshire 
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April 2023 Annual Spring Community Litter Pick  

Thank you for your help! 

Once again, the spring litter pick was a great         

success. 

Thank you to everyone that came along to support this 

community event. It was marvellous to see children and 

adults getting involved to keep our village clear of litter. 

Your support and hard work were very much   appreciated,                        

without you we could not continue to hold this important community event. This year the 

Parish Council is organising a second litter pick on the 4th of November, to get our village 

neat and tidy for the Annual Remembrance Parade. Everyone is welcome, you don’t have 

to live in the village to get involved, it would be great to have you as part of the team.  

If you want further details please contact Sheila Matthews, the Parish Clerk:                             

Kilburnparishcouncil@gmail.com or call 07989623309. Many thanks  

The amazing team: Spring 2023 

Look what I found! 

                some of you left before photos were taken, sorry if you were missed.      

mailto:Kilburnparishcouncil@gmail.com
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Kilburn pays its respect to Paper Lace star, Cliff Fish 

In April, Former Kilburn Resident and 

bass guitarist for British pop/rock band 

passed away at his  Cyprus home, age 

73. Cliff and his wife, Elaine ran the 

shop known as “Fruit and Salad” on 

Chapel St (now Jade Garden) in the 

190’s. Many Kilburn residents shared 

their fond memories on Facebook           

following the sad news.  
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Celebrating Kilburn Village Parish; Speed Indicator Device (SID) 

In July 2022, Kilburn Parish Council created a          
community led plan questionnaire; speeding came 
back as the top priority under question “what 
would be your policing priorities”. Also, village 
speeding comments were heavily common 
throughout that questionnaire.  

 

When the opportunity arose for Derbyshire Parish          
Councils to apply to have a SID along with grant 
funding available through Derbyshire PCC. Kilburn 
Parish Council acted quickly; they knew that this 
would be an ideal way to help tackle village            
speeding awareness whilst also collecting valuable 
data and insights into speeding trends to pass onto 
Derbyshire Highways and Derbyshire Police. 

The Questionnaire responses along with the work and support of Kilburn Parish Council 
and Community Speedwatch helped strengthen the application for a licence and applying 
to obtaining a funding Grant. It was a lengthy progress and took nearly a years’ work to 
complete. During that time Kilburn Parish Council are grateful for the help and advice that 
they received from:  Derbyshire Highways, Richard Handbury, Cllr Trevor Ainsworth, grant 
funding from Derbyshire Police Commissioner and to the residents of Kilburn who took 
time in completing the questionnaire.  

 

SID positions and data: 

Rykneld Road is where the SID is currently positioned, this road is notorious for reported 
speeding, accidents and animals being run over, it was decided that this would be the first 
position. The SID is multi directional, it can be turned to indicate traffic speed in both            
directions. When the Parish Council has collated data over a 12-month period, it will be 
published in this newsletter. At present there are 5 licenced locations (sites where there 
are speeding issues) where the SID will be positioned in the village. 

 

Kilburn Parish Council hope that the SID will have a positive impact on reducing speeding 
in our village now and for years to come. 

 

Kilburn Parish Council are proud that we the first village in Derbyshire to           
apply and obtain a Speed Indicator Device, you may have seen it already             
situated in our village. 

Image of Kilburn’s new SID with DCC Cabinet Member for Highways Assets 

and Transport, Cllr Kewal Singh Athwal, centre right, Derbyshire Police and 

Crime Commissioner Angelique Foster, centre left, Kilburn Parish Council 

Chairman Cllr David Hall, left, DCC Traffic Project Engineer Bridget Gould, 

right, and Kilburn Parish Council Clerk Sheila Matthews stood beside it. 
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Kilburn Book Club 

Mays Book:   The Crooked Branch, Jeanine Cummins 

Everyone is welcome at Kilburn Books. We meet on the 4th Wednesday of 

each month at The Hunters at 8pm. An informal, friendly book club.  

 

Month Book Score (10) Descriptive Words 

March Beekeeper of Aleppo 
Christy Lefteri 

7.1 Harrowing  - Eye-opener  

  Thought provoking - Raw  

April The Four Winds  
Kristin Hannah 

7.5 Historical. tear Jerker. Insightful. 

Harrowing 

Previous scores: Hamnet (7.7), Spitfire Women of World War II (5.56), Blind to the 

Bones (4.25), The Keeper of Stories (4.85), A Thousand Splendid Suns (8.4), My Little 

Community Events Calendar — Dates for your diary 

 

 

 

 

 

 Sunday 4th June - Kilburn FC Family day | Kilburn Miners Welfare 

 June 24th 9.30 am - Kilburn Nature Reserve and Memorial Area Community group 

tidy up: (meeting at the area). 

 July 15th 9.30 am - Kilburn Nature Reserve and Memorial Area Community group 

tidy up: (meeting at the area).  

 Saturday 4th November  - Remembrance Sunday pre-clean litter pick  

 Sunday 12th November - Remembrance Sunday 

   

Search: Kilburn Books 
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    Kilburn Community Speed Watch 

I want to say a Massive Thank you to everyone who visited our table at the Kilburn Parish Community 

Day. It was so interesting talking to you all. And a special thanks to the 4 New Volunteers and those who 

are currently thinking about it. 

Without You we wouldn’t have a Community Speedwatch  

We want to keep growing in Numbers so we can cover more sites and continue to 

educate/remind more drivers on our roads to drive safely through our village. If 

you are interested in Joining us or want to know more about what we do or want 

to volunteer, please email admin@kilburncsw.org.uk that would be amazing.  

           Some of the Questions we were asked that I would like to share: 

Q: Do You get Paid? 

A: No, we’re all volunteers, including the coordinators. 

Q: How often do you do it? 

A: Our aim is to be out at least once to twice per month. As our numbers grow, we will be able to do 

more. Our sessions tend to be around 1 hour. 

Q: Where do you operate? 

A: We now have 13 sanctioned sites spread around the village. We can add more. Our sites need to be 

safe for us to operate in, so we do need to get them sanctioned through Derbyshire CSW.  

Q: Do you enforce the law? 

A: No, we don’t. Our presence and aim is purely educational. Our aim is to remind the majority of road 

users that there is a speed limit and ask that you please adhere to it for good sound, safety reasons. There 

will always be a few that our presence will not affect, and the police will get involved if they repeatedly 

are found to be driving over the limits, but we do not take any part in the enforcement. 

Q: As a volunteer, Do I have to be available on certain days/times? 

A: No, we’re all volunteers. Your time is precious. We have a WhatsApp group where we can                     

communicate when we are planning to run a watch and if anyone is able/want to Join us. We need 3                

People minimum to run a session. It’s my role as coordinator to find suitable times, around our busy 

schedules and of course make sure you are comfortable to do it.  

Q: What will my role be? 

A: We have no set Roles and happily rotate during a session. The roles are: 

1.) Recording the Number of Vehicles during the Session. 

2.) Using the Speeding Gun: calling out the speed. If speeding:  

a. Calling out the Registration Number. 

b. Calling out the Make and Model/ Colour of the Car. This is so Derbyshire CSW can check  registration 

against make/model/colour to ensure we have recorded the right vehicle. 

c. Recording all the Info being shouted out.  

3.) Coordinator sends the Data off to Derbyshire CSW post the Session. - Strictly speaking a coordinator 

does not need to be at a session – anyone can step into that role for the Session. 

Q: Can I be a coordinator? 

A: Absolutely. We need official coordinators to help organise Sessions, coordinate between the group and 

Derbyshire CSW and help with training.  
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Latest News from your local football club 

Kilburn FC was established in 2017 and currently provides Men’s 

football for adult and junior levels. We currently run 4 teams, the 

1st team play in the Central Midlands Football League, the VETS 

are in the East Midlands Veteran League and the youth sides compete at U14 

and U15 level in Derby City Leagues. We are working towards getting a Ladies 

and/or Junior Girls side up and running in the future. Our home fixtures are 

played at Kilburn Welfare Social Club,  DE56 0NR 

 

**VOLUNTEERS WANTED**  

We are on the lookout for anyone who can help with the following: 

Serving tea/coffee at our 1st and Vets team home games 

General maintenance around the home ground 

Match day photographer 

 

If you can help, we’d love to hear from you, please contact                                           

kilburn_fc@outlook.com 

 

Like many other clubs, raising money is key to our  survival and we have been 

incredibly lucky with support from local businesses over the years. We would 

love to hear from anyone that is interested in the opportunity of having a 

pitch side advertisement board. Please get in touch at                                                 

kilburn_fc@outlook.com 

 

 
Find out more on our  

Facebook page, search - 

 Kilburn Football-Club  

 

or point your 
phone here 

mailto:kilburn_fc@outlook.com
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Horsley and Kilburn Over 60’s Club 

The Horsley and Kilburn Over 60’s Club has been established since 1991 and meets 

at   Kilburn Welfare Social Club every 2nd Tuesday of the month between 2.00 and 

4.00pm. 

Members enjoy playing cards, dominoes, bingo, enjoying a raffle or just having a 

good chat with a nice cuppa and biscuits. From time to time, we welcome guest 

speakers. 

Each month we have a coach trip, in April we enjoyed a fascinating trip to The Deep 

Aquarium in Hull, with some members opting out of going to The Deep to explore 

Hull's maritime history instead. May saw us visit Salford Quays to explore the Media 

Centre and especially the Lowry Art Gallery. Non-members are welcome to join our 

coach trips (subject to seat availability). Our coach picks up from outside Kilburn 

Nursing Home.  

 

Future trips planned are: 

 

29 June, 2023 – Lunch at Marsh Farm, Abbotts Bromley followed by a visit to    

Berkley Garden Centre. 

 

27 July, 2023 – Skegness – bring your bucket and spade and breathe in that sea air! 

 

31 August, 2023 – Litchfield 

 

28 September, 2023 – Lunch at Sudbury Prison followed by a visit to Fairways       

Garden Centre, Ashbourne. 

 

At our meeting on the 9th of May 2023,  all members came together to celebrate the 

King and Queen's Coronation with a wonderful afternoon tea catered for by Denby’s. 

 

If you would like to join us for any of our activities and receive a warm                 

welcome, please contact Pat on 07973 682227 
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Kilburn Infant & Nursery School News 

We hope everyone had a lovely Easter holiday! Here are some photos from 
events and activities we enjoyed in a very busy Spring term! 

For weekly photos of learning, events, fundraising, visits, 
and activities, please see our school ‘Facebook’ page! 

 

Events and activities included:  Making Snow sculptures, a ‘Meet the Book           
Author’ event, Red Nose Day fundraising, an Easter Raffle organised by 
School Council and an Easter Hat Parade. 

 

 

 

 



17 

Kilburn Junior School 

Headteacher: Robert Hull 
Tel: 01332 880540 

Email info@kilburn-jun.derbyshire.sch.uk 
 www.kilburnjunior.school 

Lower School Looking after the Locality 
The boys and girls in Years 3 and 4 have recently 
been studying the issue of plastic pollution, and as 
part of this conducted a litter pick around the       
village. The amount of litter collected was           
staggering and during the Easter Holiday many of 
the children  continued to litter pick to improve 
the local environment for residents. 

Trailblazer 
Our outdoor learning programme,               
Trailblazers, helps to deliver many areas 
of the school curriculum. Recently,             
during their study of Ancient Egypt, the 
children have been developing their 
construction skills, building pyramids to 
entomb mummified mackerel. Upper 
School children have begun a Big Art 
Piece to highlight the impact of the 
fashion industry on the planet. 

Viking King Crowned in          
Kilburn 

Prior to the crowning of King Charles III, 
Year 5 and 6 children held a special  
Viking coronation  ceremony of their own to crown the new 
"King Hiccup Horrible Haddock III".  The ceremony marked 
the end of the Vikings topic and the children got into the spirit 
of the day, preparing songs, a play, and a dramatic retelling of 
a raid on the Monastery 

on Lindisfarne. The children demonstrated their 
fantastic learning and had a lot of fun too. As you 
will see from the pictures, the children all looked 
fantastic in their Viking costumes. 

https://www.kilburnjunior.school/website/2023/02/darcie-strikes-gold.html
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MASSIVE THANK YOU TO THE COMMUNITY 

TIDY  

VOLUNTEERS  

 Kilburn Nature Reserve and Memorial Area  

Tracey and Carl would like to thank everyone that came along and worked so 

hard at the first session of the Nature Reserve and Memorial community tidy up. 

We were blessed that the weather stayed dry, and we even had some sunshine. It 

was great getting to know you all, such a friendly positive team. The work carried 

out in just those few hours made a big impact to the Memorial area, it was looking 

much better by the time we finished, the new Hawthorne hedge was started, 

paths and edges cleared of weeds and debris, bark chippings rehomed, and 

some replanting took place. We also had some wonderful ideas from the team 

which we will look forward to working on together.  

Next dates for your dairy  

JUNE 24
TH

 9.30am start and JULY 15
th

 9.30am 

start, if you want to come later that is fine,               

sessions last about 2 hours however this is also 

flexible. If you want to come along or have any 

questions, please contact via details are below. 

This will be passed onto Tracey or Carl; they will 

get in touch will you. 

This is a community venture 

We look forward to welcoming more volunteers as 

time goes on. As a volunteer you are NOT expected to 

attend every session and you can start and go when 

you want. We have set up a separate community 

WhatsApp group that you are welcome to join (not 

compulsory) this is so we can communicate ideas and 

arranged attendance.  

We hope you can join us! 

Please contact Sheila Matthews, the Parish Clerk:                           
Kilburnparishcouncil@gmail.com or call 07989623309.                     

Many thanks 

mailto:Kilburnparishcouncil@gmail.com
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 1st Horsley and Kilburn Brownies 

Brownies & Girlguiding is a fantastic                 

opportunity for young people. We offer a 

safe place where girls between the ages of 

7 to 10 can truly grow. Make new          

friendships, explore her creative side, get 

out into the great outdoors, and start 

learning to look after herself, others, and 

the world we live in. There’s something for 

every girl at Brownies from lighting her 

first fire to going on her first fun-packed 

weekend away with guiding friends.  

 

Here's just taste of the places  we had   fun  

 at, Drum Hill, Bowling, Roller  world,  and water fun at Shipley Park. Alongside 

learning new skills Brownies can earn badges and gain a sense of  achievement 

during their time with the Brownies. We also had Guide dogs for the blind      

visit, went climbing, spent an evening at the fire station, gained self confidence 

in a  Martial Arts class visit, took part in the Girlguiding Matilda big cinema 

takeover, and then had an Around the world Christmas themed sleep over! 

Join us soon as we are off to make S'mores!  

Find out more on how your child can join us by sending a text 

or calling: 07551163993. 

Or register at   

www.girlguiding.org.uk/joinus 

https://www.girlguiding.org.uk/joinus/


20 



21 



22 

 

Introducing the Care Navigation Team 

 

Over recent months, Arthur Medical Centre has been engaged in various efforts to review our  processes and   

services and is committed to an ethos of continual improvement. We have recently completed an initial review of 

patient accessibility and identified areas for improvement in some of our internal processes and policies.  

 

One outcome related to the work carried out by our Reception Team in the practice. As the landscape of Primary 

Care has changed over recent years, the role of a practice reception team has expanded beyond answering of 

telephones and booking appointments. NHS Primary Care has developed to  include additional routes for          

patients to receive the most appropriate care, such as referrals to NHS 111, Urgent Treatment Centres and             

Community Pharmacies – all of which require an increased level of awareness, knowledge, and skill. We have 

therefore re-designated this important patient-facing team to now become our Care Navigation Team as this is 

more reflective of the work that they now do. Our Care Navigators are here to help you and are trained to direct 

you to the most appropriate route for your individual needs. Please help us to help you and others by accepting 

the appointment or referral given by the Care Navigation Team.  

 

Long Term Conditions Reviews 

 

Arthur Medical Centre has recently improved the way we organise our annual reviews for patients with long term 

condition, such as Asthma, Heart Disease, Diabetes etc.  

 

From this year, patients will be invited to make an appointment for their annual review around the time of their 

birthday. You will receive a communication from the practice asking you to arrange an appointment with our 

Care Navigation team. There may be times where appointments are not readily available at a suitable time due 

to the levels of demand currently on the practice, therefore please be patient and try and book an appointment 

when you can. Your regular medicines will continue to be prescribed when you need them if we can see that 

your review is booked. 

 

DNA (Did Not Attend)  

 

Over the month of April, 114 patients did not attend their appointments and did not give notice of  cancellation, 

which would have allowed us to offer these appointments to other patients who needed to access a clinician. 

This represents up to 28 & ½ hours of patient contact time across the month.  

On one morning, 4 patients did not attend their appointments with our Mental Health Worker in the practice, 

wasting 60 minutes each which could have been given to other patients.  

 

Practice appointments are a precious resource – especially given current pressures - and patients can be                    

frustrated when trying to book GP and Nurse appointments. Please help us to help you and others by notifying 

the practice if you are unable to attend your appointment to allow us to offer the time to other patients. 

 

Arthur Medical Centre  

Update 
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Registrar GPs 

 

Arthur Medical Centre is proud to be a training practice, supporting the development and training of future                

Primary Care GPs. GP Registrars are assigned to training practices for a period of placement and are rotated 

round a variety of practices and hospital departments to give them a broad experience of the NHS. 

 

Dr Sophie Bell and Dr Rehab Ali have just completed their placement at Arthur Medical Centre and move on to 

other practices as part of their training programme. Dr Waheed Tufail will remain at the practice, and Dr Bahaa 

Kasem and  Dr Mohamed Omar have newly joined the practice as Registrar GPs.  

 

Practice Statistics  

 

As of 1st May, Arthur Medical Centre has 9,087 patients registered with the Practice.  

Over the month of April, Arthur Medical Centre has: 

 

• handled 4,232 incoming telephone calls (an average of 235 calls handled per working day). This compares 
to 3,674 calls over the same period last year – an increase of 15% 

 

• provided 3,302 patient appointments in total (an average of 183 per working day). 
 

• Of these appointments, 1,946 were face-to-face appointments (an average of 108 per working day and 
around 59% of the total) 

 
Patient Feedback Meeting 

 

As part of our continuing work to improve our accessibility and our communications, we are planning to host an 
open online meeting in June via Zoom, where patients of the Practice may attend and receive some insight into 
the running of the practice. Patients will be welcome to ask general questions related to the services offered by 
the Practice, to members of the Partnership and Practice Management team and to members of our Patient      
Participation Group (PPG). Understandably, this meeting will not be a suitable forum to raise queries or issues 
relating to individual clinical matters, or to complaints specific to individual patients and these would be best 
addressed in a clinical appointment, or by referring to the Practice Business Manager. Dates for this meeting will 
be confirmed and will be advertised on the Practice Website at https://www.arthurmedicalcentre.co.uk/ in the 
near future. 
 

All of the staff at Arthur Medical Centre strive to deliver an exceptional level of care to each and every patient, 

and we do so within the parameters of available resources and funding. If you have feedback or a complaint        

regarding your experience as a patient of the Practice, the most effective way of being heard and receiving an 

appropriate response is to submit this in writing for the attention of the Practice Business Manager. If you have 

more general feedback or a complaint regarding   national policies related to Primary Care or NHS services, these 

may be best raised with your MP. 

 

Thank you for your ongoing support whilst we hope to continue offering the best care possible. 

 

The Arthur Medical Centre team 

Arthur Medical Centre, Main Street, Horsley Woodhouse, Derbyshire, DE7 6AX 

General Enquiries: 01332 880249, Repeat Prescriptions: 0115 855 0260, Out of Hours: 111 Opening hours: Mon– Fri 08:00 to 

18:30 | Sat 08:00 to 12:15  For more information visit the website - www.arthurmedicalcentre.co.uk 

https://www.arthurmedicalcentre.co.uk/
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